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Responsible Sourcing

Conflict Minerals

Every year, Jabil spends approximately US$13 billion with more than 22,000 direct suppliers to secure the inputs and ma-
terials that go into the products we manufacture. Our comprehensive approach to responsible sourcing is resulting in a 
more efficient  use of Jabil resources and driving a stronger culture  of accountability among our suppliers.

Jabil continues to expand its visibility into conflict minerals to increase transparency.
In most cases, Jabil is several or more levels removed from directly purchasing tin, tantalum, tungsten and gold (3TG) from 
mines, smelters or refiners. However, we continue to report the origins of 3TG in our supply chain by requiring conflict 
minerals declarations from our in-scope suppliers. In Fiscal 2017, we received declarations from 7,688 in-scope suppliers, 
representing 98 percent of our total spend of applicable in-scope materials subject to conflict minerals legislation.

In addition to our industry’s long-time focus on 3TG, human rights abuses have also been increasingly documented for co-
balt mining in the Congo, prompting Jabil to consider expanding our due diligence and reporting on mineral supply chains 
to include cobalt. As a first step, in Fiscal 2017, we launched a responsible minerals sourcing survey to a limited number 
of suppliers in our supply chain to increase the visibility of cobalt management.
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Conflict Minerals Management

* In Fiscal 2016, we evaluated our suppliers to determine if they qualify as in-scope, narrowing the number of requests for conflict 
mineral declarations.
** The significant increase from 2016 to 2017 is due to the inclusion of three acquisitions (including Nypro) into in-scope purchasing 
materials for conflict minerals compliance.

With powerful interactive Intelligent Digital Supply Chain capabilities, Jabil has unparalleled real-time reach into supplier information.
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Reducing Risks through the Jabil Intelligent Digital Supply Chain

In addition to the standards we uphold for Jabil’s own supply chain, our customers rely on us to help them meet their own 
responsible sourcing goals. Our Intelligent Digital Supply Chain (IDSC) capabilities allow Jabil to be a trusted and ethical 
source for unparalleled reach to suppliers and supply chain information in real-time. We are helping ensure better man-
agement of social and environmental risks while supporting sustainable business growth. We currently manage supply 
chain risk for a diverse set of industries that represents over US$13B of spend globally.
Our IDSC solutions include comprehensive supply chain services that ensure full compliance with regulations that relate 
to chemicals, hazardous substances and conflict minerals. For example, we provide clear and actionable performance re-
ports that show our customers’ supplier conflict-free status and supplier risk assessments. Our scalable service packages 
also provide training and outreach to suppliers to continually improve performance. This program is a win-win shared ser-
vice that is succeeding in tackling human rights issues and sourcing risks across the manufacturing supply chain—lowering 
risk not only for Jabil but also for our customers.

InControl™

Jabil is leading the industry in driving new supply chain thinking for the digital economy. Our Intelligent Digital Supply Chain 
solutions include Jabil InControl™, a cloud-based risk platform and decision-support tool that provides Jabil with increased 
supply chain visibility through actionable analytics and alerts. Through Jabil InControl™, we are not only supporting im-
proved risk management decisions for our own supply chain, but we’re also exploring ways to improve the sustainability 
of our customers’ supply chains.




