Why I can’t open the survey?
If you are unable to open the survey, please follow the steps below:

Step 1 : 
Copy the URL from the email body as shown below.
[image: ]

Step 2: 
Open the survey link using a Private / InPrivate / Incognito window in your browser, as shown below.
[image: ]

Step 3 : 
Paste the URL copied in Step 1 into the address bar, as shown below.

[image: A screenshot of a computer
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Step 4 : 
A pop‑up box will appear. Please read the instruction and click Close to proceed.
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Note: For best results, please use Internet Explorer(InPrivate window) to complete this survey.

Click here

to access the survey
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Thank you for taking the time to complete this survey. Following are some instructions to help you.

Do not close this survey without clicking the close button. It will remain locked for 2 hours.

e Select the Correct Action
o Confirm - No changes needed to the address.
o Delete - This facility has been closed or it is duplicated in the survey.
o Edit - You need to change some part of the address.
o Note: We still want you to fill out facility types, commodities manufactured and foundries used whether you Confirm or Edit.
* Data Validation
o You must fill out the Completed By section at the top before completing the facilities.
o Each facility will be validated when you move to the next facility with the right arrow button at the bottom.
o You are expected to complete all fields except the Address 2 field and the Foundry selection.
o Postal codes will be check against country standard format.
e Completing the Survey
o Use the previous " < "and next" » " arrows at the bottom to navigate facilities.

o The close " X " button will close the survey without saving it.
o The save "(§)" button will save your current progress.

Close




image5.jpg




