JABIL SUPPLIER SURVEY USER GUIDANCE R5

Overview
This User Reference will assist you in completing the Supplier Survey. For best results, please
use Internet Explorer to complete the survey.
If you are unable to complete the survey during one session, click on the “Save” button at the
bottom of the survey to retain your work. If you require the assistance of others in your
organization to complete a portion of this survey, click the “Save” button at the bottom of the
survey before forwarding the link.
The survey must be completed in entirety and must not contain blank boxes or “N/A”
responses. Additionally, fields containing an asterisk (*) at the end are required fields and must
be completed.
All sections and questions must be completed before the survey can be successfully submitted.

Help:
Should you need assistance while completing the survey, please send your question along with
a screenshot (if applicable) to SCM_Contact@jabil.com.
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Supplier Name
1. Confirm that the Supplier Name is your company name. If this information is not accurate,
contact the support team at SCM_Contact@jabil.com.

Supplier Name:

Master Corporate Code:

PTLC, INC.

000001

This Survey Completed By
2. Acknowledge that you have the authority to answer the survey questions on behalf of your
company and provide your contact information. Confirm if you are the main contact for Jabil.
Note: Do not uses dashes or parenthesis within the phone number.

Business Partner Information
3. Verify if your organization’s legal name is correct. If “No”, provide the correct legal name.

Indicate if your organization is registered with Dun & Bradstreet (have a DUNs number).
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If “Yes”, provide your organization’s DUNs Registration Number, DUNs Legal Business Name, the
Tax ID number and country.

Jabil – Business Confidential
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Indicate if your company has a signed agreement containing confidentiality terms or a nondisclosure with Jabil or its subsidiaries.

Ownership Information
4. Jabil requires that you provide information about your entity's ownership and control.
Select one of the following ownership types that best describes your organization from the drop
down.

Publicly traded is defined as a corporation that has sold shares on a public stock exchange
through an initial public offering to the general public.
Indicate if your organization is publicly traded.

For the purposes of the following two questions, owned means the entity is owned 50 percent or
more in the aggregate by one or more Blocked Person. For example, if Blocked Person X owns 25
percent of the entity, and Blocked Person Y owns another 25 percent of the entity, entity A is
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This section provides an example that can help understand how an organization can be
identified on a denied party list based on ownership structures.
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considered to be blocked. This is so because Entity A owns 50 percent or more in the aggregate by
one or more Blocked Person. For the purpose of calculating aggregate ownership, the ownership
interests of persons blocked under different U.S. Treasury Department’s Office of Foreign Assets
Control (OFAC) sanctions programs are aggregated.
Based on the description of what “owned” means, answer “Yes” or “No” to the following related
questions. If “Yes”, respond to the additional prompted questions.
Note: There is an option to add more names if needed.

Select “Yes” if the following questions applies to your organization. Provide additional
information, if prompted.
Note: Use your cursor to hover over the text to the view definitions.

Company Information
5. Provide your organization’s Headquarter Address and telephone number.
Note: Do not uses dashes or parenthesis within the phone number.
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Note:Depending on the information we have on file for your company, you might be prompted to
provide additional address information, including the “Order From” and “Remit To” address. If
these fields populate, follow step 6. If not, proceed to step 7.
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6. Check the box if the “Order From” address is the same as Headquarter address. If it is different,
provide the “Order From” address. Check the box if the “Remit To” address is the same as the
“Order From” address. If it is different, provide the “Remit To” address.

Company Products &/or Services
7. Select the Services and Products below. Please limit your selections to 3. If your company’s
products or services are not listed, click the “Other” box and indicate the type of product or
service in the box provided. Use your cursor to hover over the Operation Services area (as
depicted below) to see a detailed description.

Company Contact Information
8. If you are not the best contact for the functional areas listed, provide the best contact (highestlevel person responsible for the related category) for any follow-up questionnaires your company
may receive from Jabil. Hover over the contact type for the definition.
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Note: Do not uses dashes or parenthesis within the phone number.
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Company Financial Information
9. Indicate if your company financial statements can be provided and if the statements have been
audited within the last 12 months.

Company Compliance
Jabil Supplier Code of Conduct
10. Jabil is committed to ethical business conduct and the highest standards in social and
environmental responsibility.
Jabil expects its suppliers to operate in accordance with Jabil’s Supplier Code and the RBA Code of
Conduct, which include provisions covering responsible management in labor, health & safety,
environment, and ethics.
Note: Please review the Jabil Supplier Code of Conduct and the RBA Code of Conduct.
Is your organization committed to meet this expectation?
Select “Yes” if you company can meet this expectation. If “No”, provide an explanation in the
space provided.
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Select “Yes” if the following questions applies to your organization. Provide additional
information, if prompted.
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Company IT and Cyber Security Details
11. Interacting with a Jabil information system, resource or service either physically or remotely, with
the intention of using its data and/or information.
Answer the IT and Cyber Security questions regarding connecting to the Jabil Network. If “Yes”,
provide the additional information that is prompted.

Survey Submission

Jabil – Business Confidential
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Note: Use your cursor to hover over the text to the view definition of Jabil Information systems.
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12. Submit the survey

Note: After submitting the survey, you may see a
symbol next to a question. This symbol
denotes that a question has not been answered. Please provide the necessary information and submit
again.
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Once the survey is successfully completed, you will receive this message.
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