SUPPLY CHAIN
JABIL | trRansrormation

Shipment Booking in GLO/e20pen

This quick guide covers how to book shipments and request pickups in the Global Logistics
Orchestration (GLO) system as a Portal User.

Vendor Booking Overview

Suppliers using e2open will receive system alerts to initiate vendor bookings for shipments ready to
dispatch.

You will receive an email with Ul link from the e2open system: donotreply@e2open.com or
mailer@services.e2open.com

An alert is sent to the supplier to create a Vendor Booking in GLO
Vendor Booking Required Alert based on the PO commit date or the PO required delivery date
minus (transit time from PO plus 5 days for preparation).

Start the vendor Booking process in the GLO tool -using the Ul

Pre-ASN link from the email or from the menu after login

Complete Vendor booking outside of GLO, but share Tracking

Post - ASN datain GLO

Finalize Vendor Booking and upload the required shipping

Document Upload documents using Ul Link from the email

NOTE: Parcel booking. is not possible with GLO, but you can share data in the tool to ensure

shipment visibility for Jabil > Go to Post — ASN process

FOR MORE DETAILS VISIT OUR WEBPAGE

HTTPS://JABIL.COM/SUPPLIER/SUPPLIER-COLLABORATION.HTML



Pre - ASN

How to book shipment in GLO tool

@ Email Alert

Vendor Booking Required Aler VU RN ] 1K) [Retéc4dT1ab-79de-4804-8119-7d87227ch197] » wawes

e P e s B O (O
d kB I Click the link in the email to
Vendor Booking Required Alert begin the Vendor booking
process for the listed POS.
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Only the link option is available for email users!

@ Create Vendor Booking

Select the relevant POs from the
list and click ‘Create Vendor

Order Schedules rue: o sresss 1m0 Booking’
® PurchaseOrderNo. | LinelD | Line State I Scheduleid | Request Qty. | Total Received( | Open
@ 1302554122100 B 1900 8 Accepted 1 200 o
@ 130259412300 B 100) @ Accepted 1 ADO o
@ 130259612300 B 28 Accepted 1 10

1

acknowdedge

Edit Promises No Commat m Create Vendor Booking

Note: Only confirmed POs can be used to add shipment bookings, and the commit date must not be in the past.
The system will display an error message if any selected PO is unconfirmed or if the commit date is in the past.

@) Booking Header data - mandatory fields marked with a red star *:

1.Ship Date
Mandatory field, This is the expected ship date for the goods to be picked from the start location.

= Vendor Booking Header
Locsies and local to evert dates'times bahave indapendantly of aach other whie aditing,

* Denates requared foeld,
Vendor Booking Mo Ship Date *
BRG1S5H VIV -a-00 piv e 55
Declaration Required o Location

Ship Date: select a date by
clicking the calendar icon on the
top right
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2.Declaration Required

Optional Field-It is define if any export license is required from a specific origin

© Vendor Booking Details a

< B
Locales ond focal to event dates/times befave independently of eoch other while editing.
Vendor Booking No. Ship Date Creation Date Header State
BKG26884 2026-02-13:08:00-00 CSTQ 2026-02-13:13:23:08 Confirmed
Declaration Required Declaration Location e R e
= LTS jabil.e2open@gmail.com 2026-02-13:14:01:09
p— Supplier Shipment Reference Incaterms
No EXW &
Incoterms Location
Wuxi
\ Select from the drop-down list YES or NO, and Publish Declaration Location too
3.Transaction Mode
Transaction mode Options:
‘International Trade: Involves buying and selling goods and services between companies in different countries.
Export/import clearance is required, except for free samples, low-value shipments, and similar exceptions.
‘Domestic Trade: Buying and selling within the same country, which does not require customs declarations.
-Bonded Trade: Allows exporters and importers to benefit from duty-free status or defer payment of duties and taxes until
the goods are either released for domestic use or re-exported.
© Vendor Booking Details a8 <8
Locates and [ocal 1o event dotes/times behave independently of each other whifz editing.
Vendor Booking No. Ship Date Creation Date Header State
BKG26884 2026-02-13:08:00:00 CST 9 2026-02-13:13:23:08 Confirmed
Header Last Modified Date: Transaction Mode Creator Code VB Sent to FF Date:
2026-02-13:16:01:51 LTS jabil e2open@gmail com 2026-02-13:14:01:09
Declaration Required Supplier Shipment Reference Incoterms
R International Trade = =
Domestic Trade
Incoterms Location Bonded Trade
Wuxi
3.Supplier Shipment reference
© Vendor Booking Details @ <@
Locoles and lacal to event datesttimes behave indeprendently of each other while edting.
Vendor Baoking No Ship Date. Creation Date Header State
BKG268R4 2026-02-13:08-00°00 CST Q 2026-02-13132308 Confirmed

Header Last Modified Date
2026-02-13:16:01:51

Declaration Required

Incoterms Location

Wuxi

Transaction Mode

Deciaration Location

Creator Code
LTS jabil e20pen@gmail com

Supplier Shipment Reference

VB Sent to FF Date.
2026-02-13:14:01:09

Incoterms

EXW

Optional Field for suppliers to add here your internal shipment booking reference

number for future follow up

4.Incote

© Vendor Booking Details
Locales and facol to event dates/times behave independently of coch other while editing.

Vendor Booking No.
BKG25884

Header Last Modified Date
2026-02-13:16:01:51

Declaration Required

rms

Automatically mapped from PO but you can edit here if needed

Ship Date
2026-02-13:08:00:00 CST9

Transaction Made

Dedaration Location

Incoterms Location

wuxi

Crestion Date
2026-02-13:13:23:08

Creztor Code

.| LTS jabile2open@gmail com

Supplier Shipment Reference

Header State
Confirmed

VE Sentto FF Date

Incoterms

EXW
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5.Pick up Location

Location address from where the Shipment should be picked-up, this is a type-ahead field
where users begin typing the address, and the system suggests available options,
populating the relevant fields

You can create new address data
with click here to open template

- Routing

Pick up Location® Pace Of Recespt Address
@

Pickup Locaton Adaress Line | Pickisg Location City

Pickup Location Poscsl Code Place of Delivery Addrens Line !

Place of Delivery Regicn Place of Delvery Postal Code

Start typing to see available

addresses and select options.

S ——— Ty | I e
Address 0 e supphier
.

Houting

* e o A

Acdress Descriphon
" A Line L ty Address | oo 1
aress 2

Pitvu Location st €ode Place of Deerery Adees Line

B - Actdres

R —— Piace o Dberry Posia i ks

- - A

Address 3
wnans :
.‘-‘__.- -.....'. my
ot Lo Gounty
Ko e
o T state
¥ .
“ "
» . "
5 %
- Routing :' Copy and paSte .',
)
Pick up Locatlor Pick Up LocatiomAddress
0000260326 _test supplier] 0000260326_test supplier1 - -
Ensure the Address ID is unique, and

the Country field contains the
correct country code!

6.Place of Delivery

e Delivery address: Mapping automatically from the Purchase Order
e Delivery address change is also available: follow these steps!

CLICK
[rp— o
Place Of Delivery* Place Of Delivery Address % ‘

Pickup Location Country PickupL56ation Regon o

@ —

Place of Delivery City Place of Delivery Country

aenrEEraL,,
at? ey,
s .
-t T
+ .,
.

Cl A

o L B
0 3 .
Copy and paste I
% 5 i
M -
Place Of Delvelly* Plsce Of Delivdy Address b =
Test jabil Plant Hungary Test jabil Plant Hungary v | B

Ensure the Address ID is unique, and
the Country field contains the correct
country codel!
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7.Shipment Details

~ Shipment Details ° e e o

Freight Forwarder {Pre-ASH) Tramgon Mods*

Packing Cemments * Crangmanie Weggne () *
oten -
2 paliets (120 om * 80 o) .
20 biwes 30 em * ermp
Seadd ku Lo
Partyld ™ fi 1 2 Referenci | O
Y am

KHNN  KUIEHNE + NAGEL INC,

. . . . Packing Comment is required and . .
Freight Forwarder has a type-ahead § Transport Mode is a required field - should include the number and the Chargeable weight is needed and

field -results will display as the user users must choose from the drop- . ) must be entered in kilograms (KGS)
. ) type of each package and its weight
begins typing down menu.

and measurements. Same data have
in the Packing List document.

Service Level options
DG Flag: YES or NO > Standard is meant to cover all
. Select YES if the shipped economic, consolidated, and
@ PO Detalls materials are cheap services
hazardous.MSDS Express is meant to cover the
documents need to be fastest service the FF can
attached! See the steps provide (Express, Gold,
in the Document upload Premium, Next Day)
section

Packaging type you can select
from the drop-down list, and
you can add the number of
packages

Booked qty is filled from the
PO but editable (less gty is

PO data is

filled

allowed only!)

Vendor Booking Line Izems o o o I e
¥ Verder Bootingline © | Py Pt { Jad 1 Commodity | UnuOfMess | Beckes Gty | | We OfPeckeges | PeckapngTyps | OGFiag  MPH Nusser I.vm.-omi.-rm Faprots Tiarsgart Mods twmhrﬂ'h-tlﬁnﬂvlnﬂ'
! 1azea6za 1 e . [ ] o [ 18| 2| rabewoosen =[] |- | wssmacrusn ke LS [semtes <
3 b EB =Eet el ) (L aLitr L ) i _ “ [ :1:;_ i

T e =] wmwomacrime.. s oot [

Expected Freight Forwarder/Carrier, Transport Mode, and Service

Level are mapped from the digitized Jabil Routing Guide (RG) and
After all data is entered, users can click ,Calculate’ to view the

expected freight forwarder/carrier and transport mode!

@ PO Details 2

1.HS Code: Initially filled with 000000 but can be modified by the user.
2.Stackable Allowed: Options are YES or NO, selectable from a dropdown menu. Please provide more details in the
3.Battery Included: Users can choose YES or NO from the available options.
4.Invoice number is optional.

5.ECCN Number is optional. The Export Control Classification Number (ECCN) is used to classify dual-use items, commercial goods,
and products with potential military applications, and to determine whether an export license is required for certain destinations.
6.Cargo Type: Users select from a predefined list.

displayed only after the user clicks the Calculate button (7) at the
bottom left of the page.

following optional fields as well.

= Srwprment Oetacy

Chatpeater Vet OEG51*

Fregre Forwanter (Fre-AtN)
s

e

Vendor Booking Line tems (1) (2] © 0 6 o0

@ vendor Booking Line 0 Purthase Orde Purchase (Flag MPN Number tapecied FlCarrier  Lapected Tramport Mode  [npected Service Level  Service Level® 15 Code - Piease Updote | Stackabie Aiowed  Battery included  Wvwoice Number  ECCN Numbes  Cargo Type

¢ ! —- s [T ] mawracrume_ s oo e e - I | T
0 1 1303556248 10 =] wasumcTuRE oCEAN f[ve - [ ne -1 I | v Mocere - |
PP q Vendor Bookin| ated successfully.Please Note: Piease attach the documents on the
After verifying all details, users should @ @ ty.

Vendor Booking.

click on “Create Shipment*.

The system saves the booking and displays a confirmation pop-up with the Booking ID. Click the

hyperlinked Booking ID to access booking details and upload required shipping documents.
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@ Routing Guide (RG) Validation

In the Vendor Booking status, if your selected Carrier, Transport Mode, and Service Level do
not match the Jabil digitized RG data based on the shared packing information:
1.red-colored fields will appear showing the expected FF/Carrier name, Transport Mode, and
Service Level details.
2.Correct the fields and click ‘Update VB Details’

& Vendor Booking Details
oo i s imes dehove indegndenty of eoch ot iy Rng:

Correct the data and
click Update VB Details

o6 Mode

= Roubing Guiske Refwence

Veridor Baglarg T

Vendor Booking LISt g 1ot s 1 sescea i DRl et

B & Veeriookinglineld 7 | | RachaisOrderNo | ky' | Seppaddty | NeOffackages | PackapngTipe | OGilag 1

e o ST T ]| —

| Serncelevel | Sackablealiowed | Bageryincuded | invokeMumber | ECCNNumber | CargaType | WSCo

I I I (N =

ecordh per page | 30~

Correct the data and click
“Update VB Details”

I Rejected Vendor Booking

If a Supplier is on the “Restricted Supplier list” due to non-compliance, Jabil Buyer approval is needed.

This case after you click the ,Calculate’ button, you will see expected FF/Carrier = ,HOLD’ and Expected Transport mode =,ALL.

Expected service level is Blank. But you can continue the booking process and create the shipment.

* In this case, Jabil Buyer or the Logistics team will be notified about your booking and can decide to approve or reject a non-
compliant Vendor Booking.

« After approval by the Jabil User, the Vendor Booking is forwarded to the Freight Forwarder through a scheduled event.

impact shipping schedules and pose a risk to our production.

Vendor Booking Line Items e

Vendor BookingLine ID 3 Purchase Order Mo  Purchase OrderLine D Packaging Type DGFlag  MPN Number Expected FF/Carrier  Expected Transport Mode  Expected Service Level

o £l 1302596357 1 | Boxes - ‘|~si MANUFACTURER PART NUMBER|TEST CODE  HOLD ALL

Calculate | Save | Create shipment |[EEEECH

« If the Jabil User rejects the booking, the system informs the Supplier of the rejection reasons and returns the booking for
correction. You will receive a Vendor Booking Rejected Alert.

' AB I I From the email alert click the link to open the Rejected
Vendor Booking and correct

Vendor Booking Rejected
Sapptir Paroar.
‘Shipenent Bocksag tequents has bees tepected by JABIL
Plesse e he peovided LINK. igping de
o You booking will et be shared with FF Cacnen uoul the data is commecsed.

Thisk y0a for your cooperaton

SIS

RSSO,

NG SR ENEER RN TINAN, LIAET R,
i MEEEETRR, CRUREnTaR SamEel FEA.

V55 of the Moo Disclosurs AGreament currently in effect betwaen your
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You can update on the main page the Transport mode(drop-down list),
the pick-up location (type-ahead field), the Forwarder (type-ahead

field), and the service level (drop-down list)

Vendor Booking List s o ;2 feceres + secrea 5 &

Locales one locol o event dates/tmes behaove ndeperlenty of éoch otber whileeding,

B @ vendorBookingNo. T :  SigberNeme | ShipDate |. Purchase Order o | PurchaseOrder LiveD |  PickupLocation® |¢  PlaceOfDefivery & Tracking Nusmber ; [Freight Forworder (Pre-Ast) o] | carrer tpastasm ;| service Level 1

B8 o woun e Comnecioasin. 20-1121000000GNTE [am - | 1anaseaase L — L o — —
& BNGASI Test Connechons inc. *X025-11-270800:00CST® [ Al -] 1302506270 1 [(ASIAPACIAC Cis W | ssbil Poland 5p. ro.0. 1) [T Sandad | ~

M =] T (3] ecierige [Fiz

Correct the data and click
“Update VB Details”

After updated all necessary fields click "Submit for Approve" to notify Jabil and get approval for the booking. If you missed that

step system will notify you before leave the page.

If you need more details, click on Booking ID in the list to open VB Details page -Expected data

marked wit RED, follow the steps. / Made the necessary updates in the Ul

g

A  VendarBooking ~  Vendor Booking ~  Vendor Booking Summary  Viendor Booking List

@ Search Vendor Bookings

Correct the data and
click Update ,VB Details’ |..
and then click ,Submit

Vendor Booking JASt v areo

5 e e

bascrsler o focal tn event do fes behoue mdependently of ecch cther while editng: s i

©  VendorBookingNol. | Miestones { HeaderState | ApprovalStatus | Rejection Comment 5 s eriassmesty

L}
o P | o P T Taropor o shidba Ocomn for Approve
&  BRGEDG Milestone Detas  Rejected Rejact change TR mode from Ocean to Air
:
i ot oo | ool (MpdaeBBatalay | ooy
—_—
> e Catts

Correct the data and click
“Update VB Details”

After updated all necessary fields click "Submit for Approve" to notify Jabil and get approval for the booking. If you
missed that step system will notify you before leave the page.
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Contact Logistics' - in Expected FF/Carrier!
Undefined Booking in the Digitized Routing Guide

During the vendor booking process: If the carrier or transport mode isn't listed in the Routing Guide, you'll see

'CONTACT LOGISTICS' after clicking 'Calculate'.

Vendor Booking Line ltems °

@ Vendor Booking Line D E Purchase Order No  Purchase Order Line ID Booked Quy* Mo, OfPackages Packaging Type DG Hag MPN Number Expected FF/Carrier
2 H Fallet Woos | = N ~ | MANUFACTURER PART NUMBER TEST CODI CONTACT LOGISTICS IR Srandard l Standard

Expected Transport Mode Expected Service Level  Service Level

1 1302596505 1 250 N

t Undo \i
You can save the Booking ID and contact
Jabil for assistance.

e Use the HELP menu to find the appropriate logistics support email for each Jabil plant before finalizing your

booking.
e Check the valid Jabil Shipping and Routing Guide or consult a Jabil Buyer for guidance.
e Once you have all details, return to your saved booking to update the FF/Carrier information.
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Post - ASN

If shipment booking is done outside of GLO, suppliers can update tracking data, transport mode,
and carrier or forwarder name in the order list once the booking is complete. This information
remains accessible outside of GLO.

O From email alert using Ul link
Please use the email link to access the PO data

#  Supply Collaboration ~ Discrete Order ~  Order Scarch | Order List regarding the itemS Scheduled for Shipment.

@ Search Orders

Order Schedules vue: o o ko 1 scise

B @ ruchscomer j L j lineStatc ; Schedu §  Schedule State H .IrukingNumbtr i Carner ; Carricr Name i Transport Mode 5' Promise Qty, §

B8 o 02meam 1 Accepted .. 1 Accepted with Chinges [ l | %l 1,000

New fields have been added: Carrier. Carrier
Name, and Transport Mode.

Use the table editor when fields are unavailable in the Ul. ~ You can
rearrange any fields in the order list, moving them up and down ) Click
“Save and Close” once setup is completed

uate  AN[T)

| SupplierMame | jebd Part Number | jabd Part Description | Manufacturer Fart Number | MediaCode | Manufactrer Name | BequestQoy. |
Test Connectiona Inc.  HB115911) PartDescripoonTess] 2134 MANUFACTURER PART NUMBEIR TEST COOC  REZL panat, 200
< > -
. Tatn (i
Define Gl Cotummy  Detons Moty aliame Sort  Defiews Vestn s Dutat

®
i & = & =
\ - - -
an Gty . -
»]|
s e O . -
) s -
—t L -
> 3¢ Maaaipre . -
et Sy . -
Beschetuieg Mesasge . -
Clonirmed Arvast Doy . =
Corwf i W Dame - -
* >
P
S &
P - e’
| s==vo]
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Users can then enter the Tracking Number, Carrier, and Transport Mode details for the POs.

The Transport Mode
is chosen from a
drop-down list.

The Carrier field is

Once the details are entered,
type-ahead.

click “Acknowledge” to save the
information.

Order Details Receipt Info  Vendor Booking Info  Transport Order Info

Order Schedules rae o 1 aecors 1 seieciea

ﬂ @  Ppurchase Order No. | i LmelD : LineState : Scheduleld : BookedQty : Total BookedQty : TrackingNumber : Carrier :  Carrier Name i Transport Mode i
B o nmsms 1 Open 1 200 0. | 123746080150893157 | UPSN.PARC | UNITED PARCEL SERVICE INC. | PARCEL
—_ = @ :
OCEAN
Acknowledge Edit Promises m ”
AR
PARCEL
W & e r———— e
@ bvimn s ‘ i @ Action executed successfully for 1 schedulels). x _
s A

Once all data has been entered

Rules: For Transport Mode marked as PARCEL, only correctly, a confirmation

these options are permitted: FDE-PARCEL, DHLS-
PARCEL, or UPSN-PARCEL: otherwise, an error
notification will be shown.

message will be displayed
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Document Uploading Process

Mandatory required documents with your shipment are: Commercial Invoice, Packing List, and
Material Safety Data Sheets for dangerous goods.

Complete Vendor Booking by clicking the Booking ID and open Vendor Booking
details page

Select View Documents to

On the Vendor
Booking Details
page, locate the

menu labeled

© Vendor Booking Details

Locales ond jocol fo event dates/times behave independen

Vendor Basking Ne

iyfof coch other while editng

= Documents

Documents Status
Docurnents Status

go to the page where you
can begin the process

BNGI654
DOCUmentS and Heacer State
Confiemed e
click the blue
Creator Code
arrow to expa nd it ot
ppier Snipment Ref i | 8 - -
e e — e e
KHNN i ——— e
g — = — -
Qiﬂunmml Oetails o o — - -
[——]
—

The required documents are listed in the Document tab.

Four standard documents are required:

-Commercial Invoice - Cl;

‘Packing List - PL;

*Supplier contact information (email and phone number) in a document. In case FF has any inquiries
regarding booking details - CONTACT_INFO;

Material Safety Documents - MSDS (if applicable) Don't forget to share yo

O d Odla c
O d O GO e
Shipper Booking Details a a e ase o
ISR (oo || wodiowstage Documents Required a que 0
Shipper Booking 1D BRG41864 ver 1 Souree Shippet Backing 1D BKG41866 Country of Impert
orgiD SAPSTS Country of Export Ny China
wain Lo eifs  Documents I Netes  NewTab  Audit History  Warkdlow
| Determination | Documents  Distribumon  Marmsal Distribatior
Determination
Determine Socuments | | Vanfy Bocuments | | Add Bocument [ Adans [« o4 1% 3 M
] Decument Name Document Detarmination Level Status Docament 10 Functional 10 Level Lag Basod HCDP Required ta, Of Capies
+ [ Tramsaction Header BKGA1868 READY FOR UPLOAD CONTACT_INFO ENDLTOLEND ha ]
+ L] Tramsaction Header-BKGA3566 READY FOR UPLOAD MSD5 TRANSACTION END_TO_END Tos [}
+ [ Tramsaction Header BKG21568 READY FOR UPLDAD Q THANSACTION END_TO_END Yo ]
+ ] Tramsaction Header-BKGA1E66 READY FOR UPLOAD PL TRANSACTION END_TOEND Yes i [ ]
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= Menu

4 Add to Favorites )
Shipper Booking Detail
"

Shipper Booking ID BKGS941
OrglD SAPSIG

Main  Line items  Documents Events

|

| —

) om.mmm%
—

Document Tracking Information

Tracking Provider

Documents

[ Add Document ” Add Document(s)

LJ Document Name

.

Upload and Attach Document

Document Name
Document Type | Upload File
Document

Functional ID

Document
Category

Comments

Punctional Do 10 Search

ride Sesrch Crterd

Go to the Documents
section in the second part.

Click on “Add Document”

or “Add Document(s)”.

No file chosen

A new window will open where
you need to enter the Function

ID from the database >> click

the icon to open the list

Functionad Do 1D St Wi w

Lant Time Equah v

ot Motue’ Fquanh v v
Trpon Moduie Tqushy w v

(=

Clewr |

Click “Search” (no need to

enter any search criteria)
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From the list that appears, double-click the document type you wish to upload.
Three default documents are mandatory:

Commercial Invoice -Cl; Contact_Info, Material Safety Documents -MSDS;
Packing List -PL

Functional Doc 1D Search

show Search Criteria RowsTto 7of 7 * B O =
Funcrional DocyRooiment: - EpOI. | EXpORT | Logtios S itacition OV e o
1] Description  Module? Module? Module? Required Code

c This ez JABIL  02-Sep-2025 1
funetional

Aot will

be used for

generanon of

Commarcial

Immecice

docuEment on

the

rAnSACTon

MSDS This Yz JABIL  02-5ep-2005 1

Furctemnal

documse will b

After double-clicking the type, the selected Function ID will appear in

the list highlighted in blue. Now, upload the document by clicking

“Choose file” Shipper Booking ID BKGS5041
OrgID SAPSTG
upload and Attach Document x
Main Line items Documents Events Not
Document Name | MSDS TEST (1 Ldoex Determination Documents Distribution M
Document Type Document Tracking information
Document MSDS TEST (1).docx Tracking Provider
Funetional ID MSDS Q KEHImants
Document I Add Document I l Add Document(s) | E
Category i
O Document Name
Comments + [ [® msDs TEST (1).docx

|
Save & Validate
'

| Actions Iu Work:

=

Once all documents are uploaded,
click “Save & Validate”

Please share your contatc data in the ‘Contact_Info ‘'document what
FF can use in case of any questions.

@ All documents will now be linked to your Shipment Booking and will be shared with
the Carrier.
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