Why does the system keep showing “Locked for 2 hours,” and why can’t I log in?
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Solution:
The system will automatically lock when more than one person logs in using the same account at the same time. To avoid this issue, please ensure that only one user accesses the system.
Please wait 2 hours before attempting to log in again.
Before logging in, kindly clear your browser history/cache and use Internet Explorer to log in again.
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Dear Supplier,

This survey is currently locked as someone else in your organization has.
attempted to open it recently.

This user lock will be retained by the system for 2 hours. Please come back
and complete the survey in another 2 hours.

Thank you

Jabil SCM HelpDesk
Email to: scm_contact@jabil.com
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