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How it Works
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GLO seamlessly integrates into our current e2open Order Collaboration platform, streamlining your shipment booking by 
automating requests to freight forwarders and carriers. It also offers digital shipping and routing guide information, 

and an AI-enabled tracking process with real-time ETA updates.
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• Purchase Orders for e2open onboarded Suppliers are available 
in the tool

• E2open suppliers will be notified by system alert from 
e2open/GLO to initiate the Vendor Booking process for the 
Shipments that are ready to be shipped

• Suppliers will perform Vendor booking within GLO either via the 
UI / Excel mechanism

• Suppliers’ vendor bookings will be evaluated by the system 
based on digitized Routing Guide (RG) information, which Jabil 
publishes in the tool. Every RG-validated shipment will be 
reported in Analytics for further action.

• Successfully created Vendor bookings created in GLO will be 
sent to onboarded Freight forwarders every 30 minutes. The 
Freight forwarders can continue with subsequent bookings and 
the transport planning process

• Freight Forwarders, after completing the transport planning, will 
send transport order details along with vendor bookings to 
e2open/GLO

• GLO will source the events/Milestones from Freight forwarder 
(Air/Parcel/Ocean/Road) or Shippeo (Ocean/Road) for tracking 
and Visibility purposes of the shipments and provide accurate 
Arrival Date information to the users.

• From the e2open/GLO system, the Jabil ERP system will be 
updated with accurate ETA data automatically.

High Level Process Overview 
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1. Purchase Order (PO) Management:

• The PO is received in e2open and GLO, and the Supplier can access and acknowledge the PO  and provide the Estimated Time of 
Arrival (ETA) in their Commitment during the weekly Open Order Report process or based on a New PO Alert  - same as today – no 
changes

• NEW: After GLO goes live Supplier can also provide the Tracking Number on the PO, and two new fields have been added to the PO 
list: Transport mode and Carrier name > which the Supplier should update if available. >> With that system will be able to match 
information with the carrier database and start shipment tracking automatically. 

2. Alert for Vendor Booking:
• A new Alert implemented: „Vendor Booking Required Alerts.”
An alert is sent to the Supplier to create a Vendor Booking in GLO based on the PO commit date or the PO Req. Delivery date – (TR time 
from PO + 5 days preparation time)

3. Vendor Booking Creation:

• The Supplier can use the email alert and the included LINK to start the shipment booking process. The link will be valid for 14 days. 

• GLO validates the Vendor Booking to ensure it complies with the Routing Guide, specifically checking whether the correct carrier is 
selected.

• During the Vendor Booking process system will inform the Supplier about the expected carrier and transport mode based on 
digitized Routing Guide data and highlight with color if Supplier-selected data is different!

Overview of overall Supplier booking process
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4. Non-compliant Carrier:

• If the carrier does not align with the Routing Guide, an email alert is sent to both the Jabil Buyer and Supplier, but the system will not STOP the 
booking process! 

• If the Supplier has a history of non-compliance and they’re on a „Restricted Supplier list”, the Vendor Booking goes through an approval process 
managed by the Jabil Buyer. 

• The Jabil Buyer can either approve or reject the booking. In case of booking rejection, the system will notify the Supplier and request an update 
action for the booking. 

5. Freight Forwarder Interaction

• If the Jabil Buyer approves the Vendor Booking, the Vendor Booking is sent to the Freight Forwarder via a scheduled event.

• The Supplier sends shipment details and shipment documents to the Freight Forwarder through GLO.

• Supplier can upload all necessary shipment documents to their booking. 

• The Freight Forwarder then books the shipment and sends back the Transport Order and Transport Unit details to GLO.

6. Event Updates:

• As the Transport Order progresses, the Freight Forwarder sends event updates back to GLO, tracking the shipment's status.

• GLO will send PO ETA update information to the Jabil ERP system automatically.

7. Vendor Booking outside of GLO and tracking data sharing:

• Parcel Booking is not possible in GLO! But the supplier can share tracking numbers, courier names, and transport mode information within GLO to 
support shipment visibility. 

•  The email supplier can publish this information in the weekly order summary report or 

• can use the Vendor Booking Required Alert/Excel attachment to share the necessary information.

• Portal Suppliers can add the necessary data into the PO list during their weekly Order Review process

Overview of overall Supplier booking process
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Getting Set Up

1. Verify the email address of the person in charge of 
shipment bookings in your organization

2. The system can notify multiple contacts; please 
confirm all email addresses that should receive 
Vendor Booking notifications.

3.  Registered users will receive consolidated booking 
alerts for your vendor code across different plants, 
according to the communication period and alert 
frequency. 

System email addresses: mailer@services.e2open.com 
& donotreply@e2open.com 

Please make sure these email addresses are not 
blocked.

SYSTEM ALERTS ALERT DESCRIPTION
ALERT FREQUENCY AT 

SUPPLIER

Purchase Order due 
for Vendor Booking 
Alert

The Purchase Order, which belongs to 
the Supplier, will receive an email to 

create a Vendor Booking without 
logging on to the system.

No Alert if the Schedule State = 
Cancel, Closed, and No Commit, and if 

Vendor Booking already exists

Current Date = ‘Confirmed 
Arrival Date’ – (Transit Time + 

Preparation Days (5 days)) 
When Confirmed Date 

unavailable.  
Current Date = ‘PO Request 

Date’ – (Transit Time + 
Preparation Days (5 days)) 

Vendor Booking 
Rejected

If the Vendor Booking is rejected by 
the Jabil Buyer/Logistics after the 

internal talks with the Buyer 
because of the Routing Guide non-
compliance in case of a repeated 
offender Supplier, an alert will be 

sent to the Supplier about the 
Vendor Booking Rejection.

Email Every Hour
No repeated Alert

Vendor Booking 
Cancelled

When the Vendor Booking is 
cancelled, this is to alert the 

Supplier of the cancellation of the 
Vendor Booking.

Email Every Hour
No repeated Alert

VB Document 
Pending upload

This alert is triggered when the 
Vendor Booking is completed, and 

Supplier can share mandatory 
shipping documents for upload.

Daily Email 1700 UTC

No repeated Alert

mailto:mailer@services.e2open.com
mailto:donotreply@e2open.com
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GLO Solution Overview

• The system automatically generates Vendor 
Booking required notifications to Suppliers based 
on the PO’s requested delivery date or confirmed 
arrival date, factoring in the transit time plus an 
extra five days for preparation.

• The alert will not repeat the POs pending Vendor 
Booking.

• To initiate the Shipment Booking Process, click the 
LINK provided in the email. The link will expire 
after 14 days.

• For Vendor Booking, only the LINK option is 
available for email Supplier users.
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GLO Vendor Boking – Email Alert

• The system sends Vendor Booking notifications to suppliers based 

on PO delivery or arrival dates plus transit and preparation time.

• Use the LINK in the email to start the Shipment Booking Process; 

it’s valid for 14 days.

• For security, e2open requires a One-Time Password (OTP) sent 

separately when needed.

• OTP is triggered if the link is opened 5+ days after receipt or 

reopened after the first time.

• With this security feature, the same email link can be used for 14 

days.
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GLO Vendor Boking Process in GLO

1. After clicking the link, you will be directed to the e2open User Interface (UI) to start shipment booking.
2. You can select all POs in one booking and one shipment if the Ship to address is the same.
3. Click Create Vendor Booking
Note: Only confirmed POs can be used to add shipment bookings, and the commit date must not be in the past. The system will 
display an error message if any selected PO is unconfirmed or if the commit date is in the past.

2

3

1
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Vendor Booking – Creation – Header Data 

The Vendor Booking page will open in a new window, including a pre-selected PO with details, and mandatory fields are in the red boxes 
below.

1

2

3
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Vendor Booking – Creation – Header Data
1. The system automatically generates the Vendor Booking number.
2. Ship Date: The user must enter the shipment date.
3. Creation date is automatically set to the current date.
4. Transaction Mode is a drop-down menu; choose the appropriate option.

5. Declaration Required: Optional field, you select YES or NO. It is define if any export license is required from a specific origin
6. Declaration Location: Optional field for user input.  If you selected YES for declaration required, please specify the location too
7. Supplier Shipment reference: Optional field to add your internal shipment booking reference number for future follow-up.
8. Incoterms are prefilled from the PO but can be edited if incorrect.

1
2

3 4

5 6 7 8

8

Transaction Mode Options:
• International Trade: Involves buying and selling goods and services between companies in different countries. Export/import clearance is required, except for free samples, 
low-value shipments, and similar exceptions.
• Domestic Trade: Buying and selling within the same country, which does not require customs declarations.
• Bonded Trade: Allows exporters and importers to benefit from duty-free status or defer payment of duties and taxes until the goods are either released for domestic use or 
re-exported.
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Vendor Booking – Creation – Parties & Routing Data
1. Consignee ID – This represents Jabil's destination site code, which is automatically filled from the PO and cannot be modified.
2. Pick Up Location is required: Location address from where the Shipment should be picked-up, this is a type-ahead field where users begin 

typing the address, and the system suggests available options, populating the relevant fields.
3. If the desired pick-up location does not exist, users can add a new one by opening the template via the icon. See more details on the next page.
4. Once "Calculate" is clicked, the pick-up location details will be displayed in the user interface.
5. The Place of Delivery is the Ship To location, initially mapped from the PO but can be modified by the user using the type-ahead field, which 

includes all available Jabil Plants. Users can add a new Place of Delivery address by opening a new template through the icon. See more details 
in the coming slides

1

2 3

CLICK CLICK

4
CLICK

5

6
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GLO Vendor Booking – Creation – Parties & Routing Data
To set up a new pick-up location, please follow these instructions:
1. Select the icon to open the data template.
2. Complete the template with the necessary information: ensure the Address ID is unique, and the Country field contains the correct 

country code.
3. Click OK to save the entered information. Next time, the saved pick-up location will be available in the default pick-up location list!
4. Copy the data from the Pickup Location Address field to the Pickup Location field marked with an asterisk (*).

CLICK

1

2

3

4

Copy and paste
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GLO Vendor Booking – Creation – Parties & Routing Data

To set up a new delivery address, please follow these instructions:
1. Select the icon to open the data template.
2. Complete the template with the necessary information: ensure the Address ID is unique, and the Country field 

contains the correct country code.
3. Click OK to save the entered information.
4. Copy the data from the Place of Delivery Address field to the Place of Delivery field marked with an asterisk (*).

CLICK

1

2

3

4

Copy and paste
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Vendor Booking – Creation - Data

1. Freight Forwarder has a type-ahead field – results will display as the user begins typing.
2. Transport Mode is a required field – users must choose from the drop-down menu. Note: Parcel booking is not possible in GLO. Please follow 

the steps in Tracking Data Sharing part. 
3. Packing Comment is mandatory and accepts free text – provide detailed packing information: Including the number and the type of each 

package, and its weight and measurements. Same data that the forwarder receives in the Packing List document.
4. Chargeable weight is needed and must be entered in kilograms (KGS).
5. After completing all header information, you can continue to the line-level details >> see the next slide.

5

3 41 2
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Vendor Booking – Creation –Vendor Booking Line Item 1
1. The Purchase Order numbers are visible.
2. The booked quantity is automatically filled based on the PO/Open Quantity data, but can be edited if the supplier plans to ship less than the PO Open Quantity. 

Booking a quantity greater than the PO Open Quantity is not allowed. When Supplier edit booking qty they need to consider the potential in-transit qty too!
3. Packaging type can select from the drop-down list, and you can add the number of each package. See the example below
4. DG Flag (Dangerous Flag): YES or NO > Select YES if the materials are hazardous. This case MSDS document needs to be uploaded to the booking – see 

process here
Service Level options: select Express or Standard. 
Standard is meant to cover all economic, consolidated, and cheap services 
Express is meant to cover the fastest service the FF can provide (Express, Gold, Premium, Next Day)
5. Expected Freight Forwarder/Carrier, Transport Mode, and Service Level are mapped from the digitized Jabil Routing Guide (RG) and displayed only after the 

user clicks the Calculate button (7) at the bottom left of the page. This serves as an indicator to inform users if their selection violates Jabil RG
6. After all data is entered, users can click ‚Calculate’ to view the expected freight forwarder/carrier and transport mode! 

1 2
3

4

6

7

5
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Vendor Booking – Creation –Vendor Booking Line Item 2
1. HS Code: Initially filled with 000000, but can be modified by the user.
2. Stackable Allowed: Options are YES or NO, selectable from a dropdown menu.
3. Battery Included: Users can choose YES or NO from the available options.
4. Invoice number is optional.
5. ECCN Number is optional. The Export Control Classification Number (ECCN) is used to classify dual-use items, commercial goods, and products with potential 

military applications, and to determine whether an export license is required for certain destinations. 
6. Cargo Type: Users select from a predefined list.
7. After verifying all details, users should click ‚Create Shipment’.
8. The system saves the booking and displays a confirmation pop-up with the Booking ID. Click the hyperlinked Booking ID to access booking details and upload 

required shipping documents.

1 2 3 4 5 6

7

8
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Vendor Booking – Creation – Status, Details & Update

Clicking on the booking ID will open a new page displaying a summary. The blue text contains hyperlinks that allow you to view 
details for Milestones or Purchase Orders.
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Vendor Booking Creation – Routing Guide (RG) Validation
In Vendor Booking status, fields with different Carrier, Transport Mode, or Service Level from Jabil's data appear in red with 
expected details, if your selected data is not aligned with Jabil Routing Guide. 

2

Correct the data and 
click Update VB Details

3

2

2

Standard
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'Contact Logistics' - in Expected FF/Carrier

Undefined Booking in the Digitized Routing Guide

• During the vendor booking process, if the carrier, transport mode, or service level is not listed in the digitized Routing Guide under the Expected FF/Carrier field 
(2), you will receive the message 'CONTACT LOGISTICS' after clicking 'Calculate'.(2)

• You may click 'Save' (3), record the generated Booking ID, and then reach out to Jabil for further assistance.

• Visit the HELP menu to find the appropriate site Logistics support email for each Jabil plant and contact them before finalizing your booking.

• Alternatively, review the expected carrier/forwarder in the previously provided and valid Jabil Shipping and Routing Guide instruction file, or get in touch 
with a Jabil Buyer for additional guidance.

• After gathering all necessary details, return to your saved booking and update the FF/Carrier information with following steps here in the Update Vendor Booking 
process section and click 'Create Shipment' to send booking request to the FF/Carrier. 

1

2

3
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Non-Routing Guide compliant Booking
Non-compliant Booking

• If, during the Vendor booking process, the selected carrier, transport mode, or service level does not match the digitized Routing Guide, an email notification is 
sent to the Jabil Buyer; however, the booking process proceeds without interruption.

• When a Supplier is listed on the “Restricted Supplier list” due to a history of non-compliance, Vendor Booking requires approval from the Jabil Buyer.

• This case after you click the ‚Calculate’ button you will see expected FF/Carrier = ‚HOLD’ and Expected Transport mode =‚ALL’ Expected service level is Blank. But 
you can continue the booking process and create the shipment. See the print screen below.

 

1

2

• In this case, Jabil Buyer or the Logistics team will be notified about your booking and can decide to approve or reject a non-compliant Vendor Booking.

• After approval by the Jabil User, the Vendor Booking is forwarded to the Freight Forwarder through a scheduled event.

• If the Jabil User rejects the booking, the system informs the Supplier of the rejection reasons and returns the booking for correction. 
Check instructions HERE about Rejected Vendor Booking
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Submit Shipping Documents – Email Supplier via Attachment
Email suppliers can upload shipping documents to their booking only via email.

1. Once you have completed the booking in the tool, the system will issue a ‘VB Document Pending Upload’ alert.
2. The email table will display the list of missing mandatory documents
3. To finalize your Shipment Booking request, please reply to this email and include all the shipping documents specified 

in the table.
4. Ensure that the document names match exactly as shown in the ‘File Name’ column of the table.

2

3

4

1

Four standard documents are required:
• Commercial Invoice – CI;
• Packing List – PL;
• Supplier contact information (email and phone number) 

in a document. In case FF has any inquiries regarding 
booking details – CONTACT_INFO;

• Material Safety Documents – MSDS (if applicable)
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Vendor Booking Creation – States 

State Name State Description

System Initial
An internal system state is assigned to an object when it is processing and uploading 
object data. This state is not shown to users on the web portal.

Submitted/Approval Required
Vendor Booking has failed a validation, and manual intervention is required i.e., 
Approval Process.

Confirmed
Vendor booking is validated, and Shipment Instruction will be sent to Freight Forwarder 
on a schedule

Planned
State transition based on referenced Transport Order object. Once the Freight 
Forwarder send the TO and TU details back to GLO.

Shipped
State transition based on referenced Transport Order object. Carrier has picked up the 
material from the Supplier factory. The material can still be on the road to port, at the 
ocean, or on the way to final destination (customer factory).

Arrived
State transition based on referenced Transport Order object. When all the materials are 
delivered at final destination (customer factory).

Cancelled Vendor booking line is cancelled.

• Vendor Booking in GLO can receive updates on the Vendor Booking until it is in the Planned state. The roles that can update the Vendor Booking 
are Suppliers, Jabil Buyers, and Jabil Logistics. 

• Vendor Booking in Confirmed, Planned, Shipped, or Arrived states cannot be cancelled
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Cancellation – Vendor Booking 
1. To cancel a Vendor Booking, navigate to Menu: Vendor Booking > Vendor Booking Summary or Search and filter for the previously saved booking. Suppliers 

can only cancel a Vendor Booking if the booking request has not yet been shared with FF or the carrier.
2. Check the date and time stamp on the page – select the PO only if the ‘VB Sent to FF Date’ field is empty.
3. Click ‘Cancel’.
4. If cancellation is allowed, the system will confirm it; otherwise, an error message will appear.
5. Once the Vendor Booking is canceled, you may create a new Booking for the same PO at any time from the PO list.

1 2

3

4
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Cancellation – Vendor Booking
Vendor Bookings in the Confirmed, Planned, Shipped, or Arrived statuses cannot be canceled!

• Suppliers may cancel a Vendor Booking only if the booking request has not yet been shared with FF/Carrier; this timestamp is 
clearly visible in the user interface, Vendor Booking detailed page as well (1)

• Jabil users are not authorized to cancel Vendor Bookings.
• Once the Vendor Booking has been communicated to FF/Carrier, cancellation is only possible through offline communication with 

FF/Carrier, requesting them to send a cancellation signal back to the GLO system for the specific Vendor Booking ID.
• When FF/Carrier sends the cancellation signal, the Transport Order/Transport Unit will change to the Canceled state, and a CLP 

Canceled Alert will be sent to users. You will see that in the menu Logistics query/Transport Order Summary/Cancelled
• Following the cancellation of the Transport Order/Transport Unit, the Vendor Booking will also be canceled, and a Vendor Booking 

Canceled Alert will be issued to users.
• Suppliers should initiate a new Vendor Booking process if cancellation occurs.

1
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Overview of overall process steps – non-compliant Booking

Non-compliant Booking

• If, during the Vendor booking process, the selected carrier does not align with the digitized Routing Guide, an email 
notification is sent to both the Jabil Buyer and Supplier; however, the booking process continues without interruption.

• When a Supplier has a history of non-compliance and appears on the “Restricted Supplier list,” the Vendor Booking will be 
ON HOLD and requires approval from the Jabil Buyer.

• If the Jabil User rejects the booking, the system notifies the Supplier with reasons for the rejection and returns the booking 
for revision

• Check instructions here about Rejected Vendor Booking
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Non-Routing Guide compliant Booking Update

1. From the email alert, click the link to open the Vendor Booking
2. You can update on the main page 

• the Transport mode(drop down list)
• pick up location (type-ahead field)
• the Forwarder (type-ahead field)
• The service level (drop-down list)

3. After you completed the update, click on ‚Update VB details’.
4. After clicking ‚ ‚Submit for Approve’ to notify Jabil and get approval for the booking. If you missed that step, the system will notify you 

before leaving the page

2

34

1
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Non-Routing Guide compliant Booking Update 2
1. If you need more details, click on Booking ID in the list to open the VB Details page – Expected data marked with RED
2. Made the necessary updates in the UI
3. Click on ‚Update VB Details’, then 
4. Click on ‚Submit Approval’ to notify Jabil and get approval for the booking. If you missed that step system will notify you before leaving the 

page

1

2

34

Correct the data and 
click Update ‚VB Details’ 
and then click ‚Submit 

for Approve’
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Vendor Booking – Update

1. To update Vendor Booking, you can go to the menu: Vendor Booking > Summary or Search
2. In the main page, you can update Ship Date; Transport Mode (drop-down); Pick Up Location (type-ahead field); Forwarder (type-ahead field), and Service level 

(drop-down)
3. After finalizing the changes, click on ‚Update VB Details.’

Vendor Booking in GLO can receive updates on the Vendor Booking until it is in the Planned state

1

2 2 2 2

3
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Vendor Booking – Update

1. If you need more details, click on Booking ID in the list to open the VB Details page
2. Made the necessary updates
3. Click on ‚Update VB Details’
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Tracking data sharing process – Suppliers

1. You can use the "Vendor Booking 
Required Alert” to share tracking 
data.

2. You can use the LINK in the email 
alert to go to the page and provide 
the tracking information

3. Alternatively, Email Suppliers can 
use the attached Excel file to share 
the necessary data

1

2

3
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Tracking data sharing-Email Supplier via Link

1. From the email Alert ‚Vendor Booking Required’ Supplier, click the LINK to open the PO list in the UI after the Vendor 
Booking is completed.  For example: Parcel Booking!

1

1
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Tracking data sharing process – in UI
In case of Shipment booking is outside of GLO Supplier will be able to update tracking data, transport mode, and carrier/forwarder name in the 
order list, when the booking has been completed. 

Users can access PO data from the Order List, which includes shipment details.

1. New fields have been added to the order details: Total Booked Qty, Remaining Booked Qty, Carrier & Carrier Name, and Transport Mode. Use 
the Table Editor to add these fields to the UI.

3. In the table editor you can rearrange any fields 

 in the order list moving them up and down

4. Click ‚Save’ and Close once setup is completed

1 2

3

4
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Tracking Data Sharing – in UI
1. After setup is completed and new fields are visible, you can then enter the Tracking Number, Carrier, and Transport Mode details for the 

POs.
A. The Carrier field includes type-ahead functionality.
B. The Transport Mode is chosen from a drop-down list.

2. Once the details are entered, click ‚Acknowledge’ to save the information.
3. Rules: For Transport Mode marked as PARCEL, only these options are permitted: FDE-PARCEL, DHLS-PARCEL, or UPSN-PARCEL; 

otherwise, an error notification will be shown.
4. When all data is entered correctly, a success message will be displayed.

1

A

B

3

4

2
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Tracking Data Sharing – from Menu
1. Once you are in the UI, you also have the option to start the booking process or share tracking details from the menu:

Exceptions > Long Tail Order Problem Summary > Purchase Order due for Vendor Booking 
2. Click the number to open the PO list
3. Enter the Tracking Number, Transport Mode, and Carrier code details for the POs. Follow the steps in the previous slide

Rules: For Transport Mode marked as PARCEL, only these options are permitted: FDE-PARCEL, DHLS-PARCEL, or UPSN-PARCEL; otherwise, an 
error notification will be shown.

1

2

3
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Tracking Data Sharing – Email Supplier via Excel Attachment

You can access the Excel attachment from the email alert.
1. Required data is highlighted in blue.
2. Transportation mode – choose from the drop-down menu. 
3. Shipped quantity – this is mapped from the PO but can be edited. It cannot exceed the Open PO quantity or the remaining booked 

quantity if a partial booking has already been released.
4. Tracking Number – please provide only the exact tracking number without any extra characters, and ensure there is only one 

tracking number per PO line.
5. Freight Forwarder – select from the drop-down list. For parcels, only UPSN (UPS parcel), DHLC (DHL Express), and FDE (FedEx 

parcel) are acceptable carriers.
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Tracking Data Sharing – Email Supplier via Excel Attachment

1. If the booking has already been completed outside of GLO, the supplier can use the attached Excel file to provide the following information:
• Tracking number; Transport mode; Carrier name

2. Select the Transport Mode and Carrier name from the drop-down list. Once the required data is filled in the Excel file, you can attach the file 
to your reply and send it back to the system email address. 

3. Rules: For Transport Mode labeled PARCEL, only the following options are allowed: FDE-PARCEL, DHLS-PARCEL, or UPSN-PARCEL; 
otherwise, the system will send an error notification via email after you reply.
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Basic User Interface (UI) Information

From the email alert link, you have the option to reach the Menu in UI and see or search for important information.
In the Exception menu, you can access important information about our Forecast and PO problem summary to see New PO 
data or the PO Cancel request waiting for your reply. The PO data due for Vendor Booking Alert is also available from here. 
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Supply Collaboration in UI

In the Supply Collaboration menu, you can search FC and PO details, work with lists, and download documents.
Please check the further slides for basic navigation training in UI. 
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GLO Solution Overview – Working with Lists

49
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To act on items on a list, check the box(es), then click an action button.
You can select items on different pages if the action button is 'View', but 

you cannot select items on different pages for other action buttons.

To switch between Ascending and Descending 
sort order for a column, click the Sort Order icon. 

The number indicates the order of sort by 
column.

To select/unselect all the 
items on a page, click the 

Select All checkbox.

Use Previous Page [<] and Next Page [>] buttons or enter a 
page number and click Jump to navigate through the list. 

You may also change the number of records per page.

To change the column display and/or their sort order, 
click the Configure icon and select Open Table Editor.
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GLO Solution Overview – Hyperlinks

• In the system, blue text indicates a link to another page; click it to be redirected to the linked 
page.
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GLO Solution Overview – History
1. Select "View History" on the List page – this option applies to a single line only.
2. A new page will open displaying the booking history details.
3. You can customize the fields and data types you wish to view in the history.

3

2

1



52CONFIDENTIAL   |   ©Jabil Inc. 2025. All Rights Reserved.

GLO Solution Overview – List Export
1. Click the pointing down arrow icon and select Export to begin the process of copying the data on a page into a 

text file that can be viewed offline.

• If there are multiple pages, Export will only write out the currently displayed page.

• The data cannot be uploaded back into the system because the format is a tab-delimited text file.

52
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GLO Solution Overview – List Excel Download

1. Click the pointing down arrow icon and select File Download to begin the process of copying the data on a page 
into an Excel file that can be viewed offline.

2. Separate window opens. To download a file, click Next.

3. You may also customize the file columns using the pen icon and selecting Download Fields, rearranging 
Download Fields, and modifying the Sort Order.
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Vendor Booking  - Exceptions

In the menu Exceptions, you can check the Vendor Booking 
Problem summary and open the PO list with further details to 
check and correct if necessary.
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