SUPPLY CHAIN
JABIL | trRansrormation

Shipment Booking in GLO/e20pen

This guide covers how to book shipments and request pickups in the Global Logistics Orchestration
(GLO) system as a Email User.

Vendor Booking Overview

Suppliers using e2open will receive system alerts to initiate vendor bookings for shipments ready to
dispatch.

You will receive an email with an Excel attachment from the e2open system:
mailer@services.e2open.com

An alert is sent to the supplier to create a Vendor Booking in GLO
Vendor Booking Required Alert based on the PO commit date or the PO required delivery date
minus (transit time from PO plus 5 days for preparation).

Start the vendor Booking process in the GLO tool -only the Ul

e link option is available
Complete Vendor booking outside of GLO, but share Tracking
Post - ASN data in GLO - Ul Link option & Excel file attachment are

available

Finalize Vendor Booking and upload the required shipping

Document Upload . ]
R documents using the email released by the system

NOTE: Parcel booking. is not possible with GLO, but you can share data in the tool to ensure

shipment visibility for Jabil > Go to Post — ASN process

FOR MORE DETAILS VISIT OUR WEBPAGE

HTTPS://JABIL.COM/SUPPLIER/SUPPLIER-COLLABORATION.HTML



Pre - ASN

How to book shipment in GLO tool

@ Email Alert

Viendor Booking Required Aler ' SUR ST 00 [Ret-4c4d71ab- T90e-4006-8119-7dBT7227¢b197] » e

L w8 T (e
d kB I L Click the link in the email to
Vendor Booking Required Alert begin the Vendor booking
/ process for the listed POS.
S aihdd
BBt e o By s @ Sy Bty 4 Bpered 1) 0ioeet T wie phrnabs 00d Fat e Vet bty e e ) P ey ey &
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Only the link option is available for email users!

@ Create Vendor Booking

Order Schedules i v sreon 3 s

Select the relevant POs from the
list and click ‘Create Vendor
Booking’

@ PurchaseOrderMNo. | LimelD | Line State I Schedule D Request Qty. | Totsl ReceivedC | Open

@ 1302512200 8 100 B Agtepted 1 200 o
® 1300356123000 B 10 8 Accepted 1 400 L]

1302996123 (0) B 200 8 Aciepted 1 101 0

Note: Only confirmed POs can be used to add shipment bookings, and the commit date must not be in the past.

acknowdedge

The system will display an error message if any selected PO is unconfirmed or if the commit date is in the past.

@) Booking Header data - mandatory fields marked with a red star *:

1.Ship Date
The expected ship date for the goods to be picked from the start location.

@ Vendor Booking Header

Locakes and focal to evernt dates/times behave ..HCM'IL'({# each ather while !\'."..'\‘
* Denates requined fieid

Vendor Backing No Ship Date®
BKG1969 YYYV-I0-00 A mee 23 ur @

Declaration Required Deci Locstion

Ship Date: select a date by

clicking the calendar icon on the
top right

Page 2



2.Declaration Required

Optional Field-It is define if any export license is required from a specific origin

© Vendor Booking Details
Locales and local to event dotes/times befiave independntly of each ather while editing.

Vendor Baoking No. Ship Date Creation Date Header State
BKG26884. 2026-02-13:08:00:00 €STQ 2026-02-13:13:23:08 Confirmed
Declaration Required Declaration Location
. Creator Cade VB Sent to FF Date

LTS jabil e2open@gmail.com 2026.02-13:14:01:09

Y
res Supplier Shipment Reference Incoterms
No
B

Incoterms Location

Wuxi

Select from the drop-down list YES or NO, and Publish Declaration Location too

3.Transaction Mode

Transaction mode Options:

‘International Trade: Involves buying and selling goods and services between companies in different countries.
Export/import clearance is required, except for free samples, low-value shipments, and similar exceptions.

‘Domestic Trade: Buying and selling within the same country, which does not require customs declarations.

-Bonded Trade: Allows exporters and importers to benefit from duty-free status or defer payment of duties and taxes until
the goods are either released for domestic use or re-exported.

© Vendor Booking Details
Locates and focai ta event dates/times behave independently of each other while editing.

Vendor Booking Ne.
BKG26884

Header Last Modified Date:
2026-02-13:16:01:51

Declaration Required

Incoterms Location

Wuxi

Ship Date
2026-02-13:08:00:00 CST

Transaction Mode

International Trade
Domestic Trade

Bonded Trade

3.Supplier Shipment reference

© Vendor Booking Details

Locales and focal to event datesttimes behave independently of each other while editing.

Vendor Booking No
BKG 26884

Header Last Modified Date
2026-02-13:16:01:51

Declaration Required

Incoterms Location

Wuxi

Ship Date
2026-02-13°08:00-00 CSTQ

Transaction Mode

Deciaration Location

Creation Date
2026-02-13:13:23:08

Creator Cade
LTS jabil e20pen@gmail com

Supplier Shipment Reference

Creation Date
2026-0213132308

Creator Code
LTS jabil e20pen@gmail com

Supplier Shipment Reference

Header State
Confirmed

VB Sent to FF Date.
2026-02-13:14:01:09

Incoterms

EXW

Header State
Canfirmed

VB Sent to FF Date.
2026-02-13:14:01:09

Incoterms

EXW

Optional Field for suppliers to add here your internal shipment booking reference
number for future follow up

4.Incoterms

Automatically mapped from PO but you can edit here if needed

© Vendor Booking Details
Locales and facol to event dates/times behave independently of coch other while editing.

Vendor Booking No.
BKG25884

Header Last Modified Date
2026-02-13:16:01:51

Declaration Required

Incoterms Location

wuxi

Ship Date
2026-02-13:08:00:00 CST9

Transaction Made

Dedaration Location

Crestion Date
2026-02-13:13:23:08

Creator Code
LTS jabil e2open@gmail com

Supplier Shipment Reference

Header State
Confirmed

VE Sentto FF Date

Incoterms

EXW
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5.Pick up Location

Location address from where the Shipment should be picked-up, this is a type-ahead
field where users begin typing the address, and the system suggests available

options, populating the relevant fields

~ Routing

You can create new address data
with click here to open template

Pick up Location*

Place Of Recelpt Address

Piciup Locaton Address Ling 1

Pickup Locaton Postal Code

Place of Defvry Ragion

Start typing to see available

addresses and select options.

+
o .
& 5
* 0
.

‘ Copy and paste ¢

-
-
-
-
»
-
-

- Routing

Pick up Locatiof

0000260326_test supplier!

6.Place of Delivery

P Location Cay

Place of Delivery Address Lina 1

Place of Delvery Postal Code

ey | I
By ot
L ]

Addresd Descripbon

Address 1

Tral City

Pick Up LocatiomAddress

D00D260326_test suppliert «| =

Ensure the Address ID is unique, and
the Country field contains the
correct country code!

Delivery address: Mapping automatically from the Purchase Order
Delivery address change is also available: follow these steps!

Place Of Delivery Address

Place Of Delivery*

Pickup Location Country

Pickup Location Reglan

Place of Delivery City Place of Delivery Country

aenrEEraL,,
at? ey,
s .
-t T
+ .,
.

Cl A

". .’1
Copy and paste
Place Of Delivdy*

s
Place Of Delivgly Address

Test Jabil Plant Hungary

* Dunotes required field

)

Ensure the Address ID is unique, and
the Country field contains the correct
country code!

Page 4



7.Shipment Details

= shipment Details o e o o

il ) o Facking Commerts * Chasgrati Weight (KGS]
e T =

2 paliess (120 om + 80 oy ss0
= 0 bowes (30 cm * 20cm)
Seasd ku i

Partyld PartyName ™ Reference 1 Reference 2 Referencr | “"
Alf
KHNN  KUEHNE + NAGEL INC,

PARCE

e 1o

Freight Forwarder has a type-ahead
field -results will display as the user
begins typing

Packmg Comment is required and Chargeable weight is needed and
should include the number and the e
. . must be entered in kilograms (KGS)
type of each package and its weight
and measurements. Same data have
in the Packing List document

Transport Mode is a required field -

users must choose from the drop-
down menu.

Service Level options
Standard is meant to cover all
economic, consolidated, and
cheap services
Express is meant to cover the
fastest service the FF can
provide (Express, Gold,
Premium, Next Day)

DG Flag: YES or NO >
Select YES if the shipped
. materials are hazardous.
Packaging type you can select
. MSDS documents need
from the drop-down list, and
to be attached! See the
you can add the number of .
steps in the Document
packages !
upload section

Booked qty is filled from the
PO but editable (less qty is
allowed only!)

PO data is
filled

Vendor Booking Line ltems o

Wemstor Bookoegg Line ) Psrtihats Ovite Purchuss © Jadd Pict fummte | 3ot Msterisd Gioup  CommenSty | UnaOfWeas | Beokad Oy | | foe OFPachages | Puckaging Type
g 1 MiTIe o1 17011 1

E

a 2 e R T

o

P g w [ 180 7 | o wcoden | MAESACTURE . KA oI
r_ A [ - [ 20 | Be e + ] mmesacrum ocEan

Expected Freight Forwarder/Carrier, Transport Mode, and Service
Level are mapped from the digitized Jabil Routing Guide (RG) and
displayed only after the user clicks the Calculate button (7) at the
bottom left of the page.

@ PO Details 2 Please provide more details

1.HS Code: Initially filled with 000000 but can be modified by the user.
2.Stackable Allowed: Options are YES or NO, selectable from a dropdown menu.

3.Battery Included: Users can choose YES or NO from the available options.
4.Invoice number is optional.

After all data is entered, users can click ,Calculate’ to view

the expected freight forwarder/carrier and transport mode!

in the following optional
fields as well.

5.ECCN Number is optional. The Export Control Classification Number (ECCN) is used to classify dual-use items,

commercial goods, and products with potential military applications, and to determine whether an export license is
required for certain destinations.

6.Cargo Type: Users select from a predefined list.

= Sovpment Cetasty

Packryg Commmess * Crumpaie Ve 0655+
Fregrt Formarges (Pre ASH) Transpor Mode * o s
el OCEAN

Vendor Booking Line ltems

W Verdor Booking Lime € Purthane Orde Purchase CFlng  MPN Wumber  Lapected F/Carrier  Cpected Tranaport Mode  Expected Servce Lvel Update | Battery incuused  iwolce Wumbes [N Numbes  Cargo Type
a pnroren - | MAmuRACTURE mnie ocean [ stangard = F coooo0 T ves = |[ wo -1 1 e
'Y 1 = | masRRCTURE. W OCEAN

[oomer = e I I [rommeee -]

u

After verifying all details, users should ° Vendor Bmk:n@mcd successfully.Please Note: Please attach the documents on the
click “Create Shipment*. Vendor Booking. e

The system saves the booking and displays a confirmation pop-up with the Booking ID. Click the hyperlinked Booking ID to
access booking details.

Email Users can upload shipping documents from a new email alert ‘Submit Document’ see details in the Document Upload
section.
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@ Routing Guide (RG) Validation

In the Vendor Booking status, if your selected Carrier, Transport Mode, and Service Level do not match the Jabil
digitized RG data based on the shared packing information:

red-colored fields will appear showing the expected FF/Carrier name, Transport Mode, and Service Level details.
Correct the fields and click ‘Update VB Details’

Ship T
0260011900000 TR

Correct the data and
click Update VB Details

[ ]e »
| imicaMumber | JCCNNumbar | Carmlyps | MSCo

T ey RO P
] 0 I [ [ oot

Correct the data and click

“Update VB Details”

! Rejected Vendor Booking

If a Supplier is on the “Restricted Supplier list” due to non-compliance, Jabil Buyer approval is needed.
This case, after you click the ,Calculate’ button, you will see:
expected FF/Carrier = ,HOLD’ and Expected Transport mode =,ALL". Expected service level is Blank. But you can continue the

booking process and create the shipment.
In this case, Jabil Buyer or the Logistics team will be notified about your nooking and can decide to approve or reject a non-

compliant Vendor Booking.
After approval by the Jabil User, the Vendor Booking is forwarded to the Freight Forwarder through a scheduled event.

impact shipping schedules and pose a risk to our production.

Vendor Booking Line Items °

©  VendorBookingline!D : Purchase OrderNo Purchase OrderLine 1D  PackagingType DGFlag  MPN Number Expected FF/Carrier  Expected Transport Mode  Expected Service Level
; —
o 1 @ 1 1302596397 1 Boxes - |[ ves MANUFACTURER PART NUMBER TEST CODE  HOLD ALL

Calculate | Save

Create shipment | RGN

If the Jabil User rejects the booking, the system informs the Supplier of the rejection reasons and returns the booking for correction.

JABIL

‘Vendor Booking Rejected

From the email alert click the link to open the Vendor Booking
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You can update on the main page the Transport mode(drop-down list),
the pick-up location (type-ahead field), the Forwarder (type-ahead

field), and the service level (drop-down list)

Vendor Booking List s o ;2 feceres + secrea 5

Locales onellocal 1o event datex/mes behove independently o foch ocher while editing,

B ©  vendorBookingNe. T :  SupplerName | ShipDate || PuchaseOrderfia PurchaseOrderLineiD |  Pickup Loation® |i  Placeofpelivery : TrackingMumber 5 [Freight Forwarder (Preas) o] carrier (Pastasn 5 | service Level 1

B o suun Vet Cormecions . 2021121 00KGOIGNTE | AR <] 1suzssaase g ol Foland $p. rac. 1 7R _ —
& BNGASI Test Connecoonsing. 2025-11-270800:00 CST® | AR -] 1302506270 1 [(ASIAPACIAC Cis W | ssbil Poland 5p. ro.0. 1) [T Sandad | ~

£

Correct the data and click
“Update VB Details”

After updated all necessary fields click "Submit for Approve" to notify Jabil and get approval for the booking. If you
missed that step system will notify you before leave the page.

If you need more details, click on Booking ID in the list to open VB Details page - Expected data

marked wit RED, follow the steps.
Made the necessary updates in the Ul

g
# VendorBooking ~  VendorBooking -  Vendar Booking Summary  Vendar Booking List

@ Search Vendor Bookings

Fage 1 o 1: 1 Recorey

Vendor Booking Li

Correct the data and
click Update ,VB Details’
and then click ,Submit

Loeales prd local to event datesAimes behove independently of each other while editing. Cruason e
@ VendorBookingNo_l | Miestones | HeaderStata | ApprovalStotus |  Rejection Comment 1 e
» L
e Dws, Sd. | et Thtapor mods s e ceon — for Approve
Milestonz Details  Rejected Regect change TR mode from Ocean to Ar
wSibeit for fpppove, (JCancel, | Updeds vB Desails , —
- s
st g

<

[~=]a »

‘ Vendor Booking List e = s e o
T e Sy gy P g PR e S S ] [N VR UEURIY e ——
" [ ) o[ 3 i S —

B s - e -
1 |

JABILY |

Correct the data and click
“Update VB Details”

After updated all necessary fields click "Submit for Approve" to notify Jabil and get approval for the booking. If you

missed that step system will notify you before leave the page.

b e perpage | -
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Contact Logistics' - in Expected FF/Carrier!
Undefined Booking in the Digitized Routing Guide

During the vendor booking process: If the carrier or transport mode isn't listed in the Routing Guide, you'll see

'CONTACT LOGISTICS' after clicking 'Calculate'.

Vendor Booking Line ltems °

@ Vendor Booking Line D E Purchase Order No  Purchase Order Line ID Booked Quy* Mo, OfPackages Packaging Type DG Hag MPN Number Expected FF/Carrier
2 H Fallet Woos | = N ~ | MANUFACTURER PART NUMBER TEST CODI CONTACT LOGISTICS IR Srandard l Standard

Expected Transport Mode Expected Service Level  Service Level

1 1302596505 1 250 N

t Undo \i
You can save the Booking ID and contact
Jabil for assistance.

e Use the HELP menu to find the appropriate logistics support email for each Jabil plant before finalizing your

booking.
e Check the valid Jabil Shipping and Routing Guide or consult a Jabil Buyer for guidance.
e Once you have all details, return to your saved booking to update the FF/Carrier information.
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Post - ASN

Tracking Update

If shipment booking is done outside of GLO, suppliers can update tracking data, transport mode,
and carrier or forwarder name in the order list once the booking is complete. This information
remains accessible outside of GLO.

@ OPTION 1 - From email alert using Ul link

Please use the email link to access the PO data
#  Supply Collaboration ~ Discrete Order ~  Ovder Scarch  Order Lisy regarding the itemS Scheduled for Shipment.

@ Search Orders

Order Schedules vue: o o ko 1 scise

B @ ruchscomer j L j lineStatc ; Schedu §  Schedule State H ‘!rukingNumbtr i Carner ; Carricr Name i Transport Mode ;| PromiseQty, §

B o o 1 Accepted .. 1 A::mumcmegrs[ I | [ %l |.r:o_w]

New fields have been added: Carrier, Carrier
Name, and Transport Mode.

Use the table editor when fields are unavailable in the Ul. ~ You can
rearrange any fields in the order list, moving them up and down ) Click
“Save and Close” once setup is completed

State  AN[T) - LS
1 Supplier Name |  Jabsd Part Nember | jobdl Part Description | Manufacturer Fart Number | MediaCode | ManufacturerName | RequestQty. | Total Received Oty (L
Test Connectiona inc.  HB115811) PerDestrpoonText1 M MANUFACTURTR PART NUMBIR TEST CODE  REZL gt 200
E econts pee page | 190
. Tatin fnin
Define Gl Cotummy  Detons Moty aliame Sort  Defiews Vestn s Dutat
B Acviaiia Conmem C
P ) " e = " ~
v e oz i
e Losar en Oy $ =
[»]
e —— . =
s . o + B
—tn ¥ . =
> ol B
. -
> +~ =
. -
s =
. »
> =
* =
)
s * %
===
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Users can then enter the Tracking Number, Carrier, and Transport Mode details for the POs.

The Transport Mode
is chosen from a
drop-down list.

The Carrier field is

Once the details are entered,
type-ahead.

click “Acknowledge” to save the
information.

Order Details  Receipt Info

Vendor Booking Info  Transport Order info

Order Schedules s o 1 e 1 setectes r

u @ WICM*WUHNQ-: i Lneld : LineState : Schedule!d : BookedQety : Total BookedQty : TrackingNumber : Carner :  Carrier Name i Transport Mode

B o vozssss 1 Open 1 200 0. [ 123748080150893152 || UPSN-PARC | UNITED PARCEL SERVICE INC. [ PARCEL

ROAD e
r OCEAN
AlR
PARCEL
i @ Action exscuted successfully for 1 schedulels). * _
A

Once all data has been entered
Rules: For Transport Mode marked as PARCEL, only

these options are permitted: FDE-PARCEL, DHLS-
PARCEL, or UPSN-PARCEL,; otherwise, an error
notification will be shown.

correctly, a confirmation
message will be displayed

OPTION 2 - -Email Suppliers can access the Excel attachment from the email alert
to share tracking data.

Open the Excel attachment

from the system email.

wme -

One attachment - Scannec
— e —m e

o mailer@services.c2open.com
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Required data is highlighted in Tracking Number -please provide only the exact

blue and all PO data is pre-

tracking number without any extra characters, and
ensure there is only one tracking number per PO line

populated in the file

a a 5 & Ed L] L] 10 11
“Unit

1 2

Purchas of
I *Supplier *Transportatio *Shipped © Order “Shipped  Measur *Tracking —
m n Mode ate . Purchase Order Line Schedule I Jabil Part Ne Qty. - Humber *Carrier @
; i
13025962
PO 6 - 77 1 1 HB1159313 1000 EA 1 .
= ; BrG onL Freant Carrier: select from
LEL OHLE - DHL Express
DHLC-PARCEL - DML Express 2
o ety the drop-down list
am DNPR - DSV
MIXED DRV - D5V Road
PARCEL DSV - DSV Alr =03 Sea Holding A%
OTHER DSV - DSV Air &e028; Sea Holding A5
DSVX - DSV SOLUTHONS ITD
DIVIROAD - DIV SOLUTIONS (TD
LARN . LARN

Shipped quantity - this is mapped from [ERECEEREES
the PO but can be edited. It cannot
exceed the Open PO quantity or the
remaining booked quantity if a partial
booking has already been released.

Transportation mode -choose

from the drop-down menu.

L 1 2 3 4 5 & 7 ] L 10 11
“Unit
r—_- Purchas of
2 C - @ Order "Shipped  Measur *Tracking
o L n Mode Dpte No. Purchase Order Line Schedule 1 Jabil Part NcQty. e L *Carrier
‘13025962

PLO1 6 PARCEL n 1 1 HB1159313 1000 EA DHLC-PARCEL - DML Express
UPSN-PARCEL - UNITED PARCEL
SERVICE INC.
FDE-PARCEL - FEDEX CORPORATION

Rules: For Transport Mode marked as PARCEL, only these options

are permitted: FDE-PARCEL, DHLS-PARCEL, or UPSN-PARCEL;
otherwise, an error notification will be shown.
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Document Uploading Process

Mandatory required documents with your shipment are:
¢ Commercial Invoice - Cl;
e Packing List - PL;
¢ Supplier contact information (email and phone number) in a document. In case FF has any
inquiries regarding booking details - CONTACT_INFO;
o Material Safety Documents - MSDS (if applicable)

@ Once you have completed the booking in the tool, the system will issue a ‘VB
Document Pending Upload Alert.’

The email table will display g ' kB I I
the list of missing

mandatory documents

VB Document Pending upload

) et i s ket 1

L

FRATEFETESE, NENGST, SETIRRRE L ERRSNT, BREMLTESTERL AR RTS8,

. SEEEHEE SRS WTSRAIETE. #
BHSWESRC PR A

SHHETNS,

“Tradsi Becking Ko Cousiguee1D  Sepplies[D  Fils Naums Dic Traplasa ID

WA N Lo S MSTE

@ How to upload documents

To finalize your Shipment Booking request, please reply to this email and include all the shipping

documents specified in the table, Supplier Partner, Supplier Partner, ensure your file names exactly
match those in the table document list.

Attach all required

documents

File Name

MSDS ¢ Ensure that the document names match exactly as shown in the
‘File Name’ column of the table.

PL « Don’t forget to share your contact data in the ‘Contact_Info
’document what FF can use in case of any questions.

CI

CONTACT INFO

All documents will now be linked to your Shipment Booking and will be shared with
@ the Carrier.
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